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Why testing syndromic ?

Where testing syndromic ?

What is syndromic testing ?
Most often, patients with infectious illnesses have signs and symptoms that are indicative of a disease, but 
are not specific enough to clinically distinguish what makes them sick.
These sets of common signs and symptoms are called ‘syndromes’, from the Greek word for concurrence. 
Patients present with vomiting and abdominal pain, or with cough, myalgia and headache, and may have 
fever accompanied by low blood pressure. They will be diagnosed clinically with infective gastroenteritis or 
an acute respiratory infection respectively, both syndromes that have wide and diverse infectious causes, 
which may be viral, bacterial or fungal. 
Diagnostic laboratories can make use of a variety of methodologies and technologies to detect and recover 
the causative organism of an infection. Despite extensive testing however, a specific pathogen is often not 
identified. This can have several reasons, such as lacking the appropriate tests, e.g. not sensitive enough or 
having a restrictive pathogen menu; also the clinician can just have ordered to test the ´wrong’ pathogen(s), 
(mis)guided by a less typical clinical presentation, patient profile, or seasonality. 
When a causative pathogen is eventually identified, too much time has often gone by to make impactful 
clinical decisions. Can a patient presenting at the ER go home or is a hospitalization required? Is an antibiotic 
or other treatment necessary?. Do you isolate the patient to protect others?. Is a hospital outbreak a concern?.
In the absence of etiologic information, the patient is often a given very broad treatment with all consequen-
ces entailed. 

Currently most of Syndromic Testing is performed in the Central Laboratory. 
Despite the fast time to results of current platforms (in about an hour), the Overall Turn Around Time can be 
considerably longer if taken into account Specimen transportation  to the Lab, check in, preparation, proces-
sing and results reporting. Turn Around Time is also affected by Laboratory Opening hours, reduced night 
and week end shifts. These factors are potentially reducing the benefits of Syndromic Testing thus are pushing 
for the development of Point Of Care solutions.
In these settings, simplicity of usage, user and patient safety, quality control and users training are key.

Using Fast Syndromic Testing helps eliminate the guess work and facilitate clinical decision making.
Fast syndromic diagnostic testing helps the healthcare providers to deliver efficient and timely patient cente-
red care. It greatly reduces diagnostic uncertainty, and helps overcome mistakes and inefficiencies that 
commonly result from testing one or few organisms at a time.
Multiplex molecular syndromic testing gives answers that are more accurate, comprehensive, and actionable 
for real-life decisions in critical care. Current technologies offer the potential to have a definitive diagnosis in 
about 1 hour, allowing timely decisions about treatment, hospital admission, infection control, antimicrobial 
stewardship and outbreak tracking. Several studies demonstrate how using panels to detect multiple patho-
gens at once is associated with both improvements in clinical practice and better outcomes, from increased 
diagnostic yield, greater diagnostic accuracy, to less use of resources, antibiotic use and reduced overall 
length of stay.
In addition, Multiplex molecular syndromic testing greatly reduces inefficiencies , uncertainties , and 
mistakes, thus supports laboratory stewardship.



*DiagCORE® cartridges can be inoculated either using swab direct or liquid tranfer protocols. Please refer to assays instructions for use for applicability

** Swab direct protocol will be available with Respiratory Panel 2

Why using DiagCORE® syndromic testing system ?

The DiagCORE® analyzer is a modular and scalable system conceived to work in any clinical setting due to its usability 
and robustness. The system runs application cartridges on demand from predefined assay protocols, via step by step 
instructions displayed in the Graphic User Interface, offering an intuitive and enjoyable user experience.

Preparing the DiagCORE® cartridge using swab direct or liquid transfer is simple and safe. When ready just insert it in 
the analyzer to obtain comprehensive results in about an hour.

Enabling Syndromic Testing
Anytime, Anywhere 

Pediatrics
ED

DiagCORE® I

ICU

DiagCORE® I

DiagCORE® I

Partner’s Hospital
Laboratories

DiagCORE® II

Central
Laboratory

DiagCORE® IV

Unique Swab direct protocol**

Simple* and Safe 
Test Preparation



Cartridge benefits

®

Unique: 
Swab direct protocol 
enabling true Point 
Of Care applications

Gold Standard: 
Uses qPCR Real Time 
technology delivering 
high quality results 
with Ct values and 
amplification curves 
available for every 
pathogen detected

All in One:
Onboard reagents 
and sample preparation 
providing one step 
diagnostics

Efficient: 
Less than one 
minute hands on time, 
room temperature 
storage

Safe: 
No potentially hazardous liquid 
handling with swab direct. No 
sharps needed for cartridge 
inoculation. 
Visual control of inoculum 
and positive identification 
with traceability barcode

Fast: 
Results in about 
one hour

Comprehensive: 
Complete set of syndromic 
assays in development: 
Respiratory, 
Gastroinstestinal, Meningitis, 
BCID



DiagCORE® IVDiagCORE® IIIDiagCORE® II

* Throughput figures are for 8 or 24 hours usage per day.
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Modular and Scalable 
Customizable throughput
to match your needs wherever 
testing is performed

14 to 42* Tests/day 21 to 63* Tests/day 28 to 84* Tests/day

Connected:
HIS/LIS, POCT-1A 
connectivity 
accelerates result 
reporting and 
reduces transcription 
errors

Quiet Operations: 
Low operating noise 
for user´s comfort

Sleek design: Easy 
to read status indicator, 
cable free installation 
and modern design for 
user´s satisfaction

Analyzer 
benefits
Small footprint: 
DiagCORE® I is
W 23.4 x H 32.6 x D 51.7 for 
space savings

Minimal maintenance: 
Maximize uptime with only 
requirement to change air 
filter every 6 months

Safe: 
Full traceability 
using external and 
internal barcode 
readers eliminating 
handling errors

Convenient 
and Easy to use: 
Wide touchscreen 
with intuitive user 
interface for maximun 
usability



DiagCORE® system is not available for sale in the US. CE-IVD.
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Catalog Number

DiagCORE® instruments are not available for sale in the USA. CE-IVD

DiagCORE® Instrument Configurations

110001

Description Packaging Price

1 ea Request Quote

110002

123101

1 ea

1 ea

Request Quote

Request Quote

DiagCORE® Analytical Module

DiagCORE® Operational Module

DiagCORE®  LIS Bidirectional Interface

Configuration Modular Syndromic Testing System
with one Operational Module and one Analytical Module  

Specifications (DiagCORE® I)

Weight 

Operational Module: 5 kg  
Analytical module: 16 kg  
Total Weight: 21 kg  

Dimensions (WxHxD) 
Operational Module: 234 x 326 x 517 mm  
Analytical module:  153 x 307 x 428 mm  
Total Dimensions: 234 x 326 x 517 mm  

Power Requirements
90–264 VAC 
50–60 Hz 
IEC 60320-1 C14 socket 

Recommanded Clearance 10 cm on each side of the unit
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